
CitizensEnergySavers

Application for Residential Appliance/Product Rebates and New Construction
Please verify that the following requirements are met before submitting your application.
Rebate Requirements
1.	Applicant must be a Citizens Gas natural gas residential customer and location of installed equipment must have Citizens Gas natural gas service. (Rate D1 or D2) 		
	 (Separate forms available for Westfield customers.)
2. All applicable fields must be completed on the form to receive a rebate (installation address is required).
3. A copy of the customer’s invoice(s) must be stapled to the back of this form.
4. Equipment must be purchased October 1, 2008 or later. The rebate form and invoice(s) must be postmarked within 60 days of the appliance/product 					  
	 purchase. (Rebate funds are limited and available on a first-come, first-served basis.)
5. An eligible customer may receive a rebate for each eligible appliance/product installed.
6. Please allow up to eight (8) weeks to receive your rebate. Incomplete rebate forms will not be processed.
7. Mail the signed and completed form and invoice to:
	 Citizens Gas, Attn: Rebates, 431 Charmany Dr., Madison WI 53719

Customer Information

Customer or Company Name: 																			                    Contact Name: 																								                      

Phone: 																												                            Email Address: 																									                      

Mailing Address: 																								                         Address of Installation (if different from mailing):

Street: 																												                            Street: 																												                         

City: 															               State: 			    Zip: 								        City: 													              State: 			    Zip: 									      

Federal Tax ID*:           -                                      (or)  Social Security Number*: 		   		   		   - 		     		     - 		   		   		   		   
*REQUIRED FOR BUSINESS CUSTOMERS ONLY

Business Classification (check one):			   Corporation 			   Partnership 			   Sole Proprietorship (individual) 			   Limited Liability Co.

Appliance/Product Information 		 Business from which the appliance was purchased: 														               Phone: 									       

Installed Equipment Rebate Unit Info Quantity

Natural Gas Furnace – must be 92% AFUE or
higher Home must utilize natural gas for all
space heating needs. Dual fuel systems not eligible.

$200

Natural Gas Residential Boiler – must be
90% AFUE or higher. Primary use must be space heating. $500

Natural Gas Water Heater – must have 0.62 Energy Factor (EF) 
or higher. $100

Programmable Thermostat – Home must utilize natural
gas for all space heating needs. $20

Natural Gas Tankless Water Heater – must have
0.82 Energy Factor (EF) or higher. $150

Adoption of ENERGY STAR Standards - Home must be 
ENERGY STAR certified. (See terms on back) $500/

$750

88% Thermal Efficiency Water Heater – 75,000 btu/hr or 
greater (must be 75 gal or more)*** $150

Please visit CitizensEnergySavers.com for a list of water heaters that meet the Energy Factor requirement

If replacing an existing appliance, please provide the age and brand, if known.

Appliance: 											            Model: 												             Year: 				  

This completed form and a copy of the invoice(s) must be provided to receive a rebate(s). I certify that I have purchased the product(s) indicated on this form, and the 
unit(s) was installed at the address indicated. I understand that random inspections may be conducted to verify installation according to the terms and conditions. 
I have read and understand the general eligibility, terms and conditions associated with this program. I am providing the requested information solely to be eligible to 
participate in this program and request that the personal information supplied by me be treated as confidential to the maximum extent possible. I acknowledge and 
agree that Citizens Gas is not warranting any equipment, nor will it be liable for any personal injury or property damage caused by the equipment.

Customer’s Signature: 																																						                                       Date: 												          

See reverse side for terms and conditions

Brand: AFUE                                   %

Model # Date Installed       /      /

Serial # Project Cost $ 

Brand: AFUE                                   %

Model # Date Installed       /      /

Serial # Project Cost $

Brand: EF                                        %

Model # Date Installed       /      /

Serial # Project Cost $

Brand:

Model # Date Installed       /      /

Project Cost $

Brand: EF                                        %

Model # Date Installed       /      /

Serial # Project Cost $

HERS Rating

Date Certified       /      /

Brand: TE                                        %

Model # Date Installed       /      /

Serial # Project Cost $
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Terms and Conditions

General Eligibility: For a current list of qualifying equipment, visit www.CitizensEnergySavers.com or call 1-800-203-1856. This offer provides rebates for the 
purchase of new, installed qualifying products and/or services, and is not dependent on the purchase of any other product or service unless indicated. Offer 
valid for Citizens Gas natural gas residential customers only (Rate D1 and D2). The rebates on this form are available for duplexes, single family homes and 
townhomes of up to six (6) attached units only. Multi-family rental units are excluded. One form must be completed for each address in which appliance(s)/
product(s) is installed. Citizens Gas rebates cannot exceed the cost of the equipment or service.

Verification: Citizens Gas reserves the right to verify sales receipts and/or installations of products and services before issuing rebates. A random inspection 
may be conducted to verify installations.

Program Modifications: Citizens Gas reserves the right to alter or discontinue these rebate offers at any time without notice. Rebate funds are limited and are 
available on a first-come, first-served basis.

Disclaimer: Citizens Gas does not guarantee that energy efficiency measures purchased and installed or services provided through this program will result in 
energy and costs savings. Citizens Gas reserves the right to deny or limit any rebate request. In addition, no warranties on product or service installations are 
provided by Citizens Gas, nor does the program warranty, guarantee or endorse the energy efficiency services provided by any specific contractor participating in 
the program. Please allow up to eight (8) weeks to receive your rebate.

Eligibility Dates: All forms must be postmarked within 60 days of purchase to be considered eligible for rebates. Citizens Gas reserves the right to alter or 
discontinue this program or related rebates at any time without notice.

Contractor Instructions
Verify that customer’s natural gas utility at the installation address is Citizens Gas.

High Efficiency Natural Gas Furnace and/or Water Heater: Installers are required to implement the following measures to qualify furnace and/or water heater 
installations for rebates:

Chimney liners must be installed where atmospherically-drafted equipment remains in the residence. Installers must complete flue closure protocol where a 
high efficiency furnace and/or water heater is installed and the chimney has no other use; where the water heater is power vented through the sidewall or is 
fueled by electricity (refer to flue closure protocol); The furnace must be a sealed combustion unit with combustion air supply provided from outside the home to 
reduce whole-house air infiltration.

Tax Info for 1099 Forms
Taxes: Incentives (residential applicants excluded) are taxable and if greater than $600 will be reported to the IRS unless you are exempt. Citizens Gas will report 
your rebate as income to you on IRS form 1099 unless you have checked corporation or exempt status on this form. You are urged to consult your tax advisor 
concerning the taxability of rebates. Citizens Gas is not responsible for any taxes that may be imposed on your business as a result of your receipt of this rebate.

Terms for Adoption of ENERGY STAR Standards
1.	Builder must submit a copy of an authorized ENERGY STAR new home energy rating certificate from an authorized ENERGY STAR provider/rater.
2.	Home must have HERS rating of 85 or less for ENERGY STAR.
3.	Home must attain a HERS Index rating <70 for ENERGY STAR Plus.
4.	Home must utilize natural gas for all water and space heating needs.
5.	Natural gas furnace must be minimum 92% AFUE.
6.	Natural gas storage tank water heater must be 0.62 EF or higher.
7.	 Natural gas tankless water heater must be 0.82 EF or higher.
8.	Please note there is a maximum of 15 ENERGY STAR home rebates per builder per calendar year.
9.	ENERGY STAR and ENERGY STAR Plus are open to owner occupied attached units up to six (6) units per building.
10.	 Builder must meet all HERS Requirements to meet the Federal Tax Credit for new homes, when applicable.

This form has no cash value. Please retain a copy for your records.

For more information, visit or call

www.CitizensEnergySavers.com 
1-800-203-1856

Installed Equipment Rebate Unit Info Quantity

The adoption of Energy Star Standards - Home must have a 
HERS Index <86. (See terms above.) $500

HERS Rating

Date Certified        /      /

The adoption of the Energy Star PLUS Standards. Home 
must have a HERS Index <70. (See terms above.) $750

HERS Rating

Date Ceritfied        /      /


