
       Citizens Gas $400 Furnace Rebate Form

Read all of the details carefully to make sure you 
qualify before completing this form.

Name ____________________________________

Phone (day) _____________(evening) __________

Service Address ____________________________

Subdivision Name __________________________

City ____________________  IN  Zip __________

Mailing address if different:
 
_________________________________________

Email address ______________________________

Signature _________________________________

Date _____________________________________

This rebate will be applied directly to your bill.

Citizens Gas Account Number 

Account # _  _  _  _  _  _  -  _  _  _  _  _  _
   
New Natural Gas Furnace:

Make:  ___________________________________

Model:  ___________________________________

Serial Number: _____________________________

Type of furnace being replaced: (Check one)
 
 Electric       Oil       Propane

Installer Information:

Company Name: ____________________________

Name of Installer: __________________________

Address: __________________________________

Phone: ___________________________________

Other Natural gas appliances in your home:

Water Heater Dryer Oven/Range

Fireplace Outdoor Grill Garage Heater 

Outdoor Light Pool heater Campfire

Patio Heater Other ___________________

This certificate entitles you to receive a $400 credit to 
your gas account from Citizens Gas when replacing an 
electric, oil or propane furnace with natural gas.

If you are a current* Citizens Gas customer

• Replace your current electric, oil or propane heating 
system with a natural gas furnace.

• Fill out this form completely and legibly.

• Send this form, along with copies of receipts for 
the purchase and installation of your natural gas 
furnace to:

 Rebate Coordinator 
 Citizens Gas 
 2020 North Meridian Street
 Indianapolis, Indiana 46202

• Your gas account will be credited within 30 to 
60 days after we receive your completed request, 
assuming all rebate guidelines are met.

Rebate Guidelines

• Rebate is valid only for existing single-family 
homes currently hooked up to Citizens Gas’ lines, 
and only when converting the heating system 
from another fuel to natural gas. This rebate does 
not apply to new homes or rental equipment. All 
conversions must comply with local building codes.

• Natural gas must be the sole or primary heating 
fuel after the conversion. If you are switching from 
an electric heat pump to a gas furnace, make sure 
your heating contractor reverses the system so that 
the heat pump will operate for COOLING ONLY–so 
you’ll be warm and comfortable during the heating 
season and so that you’ll qualify for the $400 rebate.

• Furnace rebate is non-transferrable.

• Citizens Gas reserves the right to inspect and verify 
any and all furnace installations to ensure compliance 
with this rebate offer. Citizens Gas reserves the right 
to suspend this program at any time. If you have 
questions, or would like more information, please call 
927-4328.

*Please Note: “current Citizens Gas customer” means 
that you already have another natural gas appliance 
in your home prior to installing a natural gas heating 
system.


